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We believe that everyone deserves a dignified send
off and are passionate about working with families in
order to facilitate meaningful funerals.




& Direct Funeral Services Pte Ltd

Direct Funeral Services was founded by notable
philanthropist Roland Tay, who has more than 30 years
of experience in the industry. Over the years, Roland
handled numerous high-profile funerals, including
that of Huang Na, the victim of a shocking murder;
Liu Hongmei who was tragically dismembered; Chen
Ruchuan who fell onto the tracks at Chinese Garden
MRT station; and Yang Jie, known for the Yishun triple-
deaths. Giving his personal attention to the smallest of
details, Roland is committed to providing reliable and
quality 24-hour funeral services. Today, Direct Funeral
Services is well-known in Singapore for Roland’s
maxim of helping others to live with honour and to

leave this world with dignity.

Now meet Roland’s daughter Jenny Tay. There is
more to this elegant lady than meets the eye. She
graduated from the University of New South Wales
with a business management degree and successfully
launched multiple campaigns in two MNCs in the last
four years.

Taking the helm in her father’s company last year,
she has fused innovation with tradition to provide
comprehensive services that focus on sincerity and
compassion, and has led this well-established brand
of 30 years to greater heights.

To the public eye, the funeral industry is mysterious,
strange and even bizarre.

And for many, it is already onerous to grapple with the
issue of life and death, not to mention dealing with it
as a profession like what Roland and Jenny do.

But to Jenny, the significance of her profession has
grown beyond helping others in life’s final journey. She
also seeks to do her best to support the needy, just
like her father who impacted not just those departed,



but also their family and loved ones. Very often, it is
those left behind who suffer the most and require help.
As such, this father-and-daughter team has dedicated
their career to providing timely support for those in
grief.

Growing up, Jenny saw how her father served the
community. Inspired by her dad’s altruism, she is
determined to do her utmost to grow the company
and to create greater social good.

Is she fearful of death? “It is a final destination for
everyone so there is nothing to be afraid of. Giving a
proper funeral is the greatest dignity we can accord
to the deceased. Death does not signify everything
comes to an end. It is a reminder to respect life and
to bring compassion to humanity,” said Jenny. “Often,
it causes people to treasure their loved ones even
more.”

Jenny is committed to develop the enterprise to
provide comprehensive service known for its sincerity.
Two areas of focus:

1. To provide sincere and customised services. From
the point of activation, she sees to every detail of
the process to ensure the funeral runs smoothly.

2. To provide transparency in pricing of the funeral
packages. This allows the family members to know
the costs clearly well in advance.

“My father is very hands-on and emphasises
customisation and sincerity. | also seek to innovate as
| continue to build our brand.”

Bidding the deceased a heartfelt farewell and touching
the lives of the loved ones they leave behind have been
the mandate of Roland and Jenny. It has also served
as the mantra of Direct Funeral Services.
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